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WELCOME

Zoo Nooz
Introduction
After another 100 day closure this year, it’s mighty 
nice to finally open the zoo again to visitors following 
a third lockdown. 
 
Following the government’s-controlled reopening, 
we initially had to keep the majority of indoor areas 
closed until mid-May, although the reinstatement of 
the chairlift and train remain problematic with the 
one-way route in operation. 
 
The staff and I have been incredibly grateful for the 
patience and understanding visitors have shown in not 
being able to enjoy some facilities due to the imposed 
restrictions and as soon as it is legal and practical to 
fully reopen everything within the site, we will do it.
  
Even though the pandemic has prevented us from 
delivering our planned major improvements, it is still 
imperative that we continue to develop the site for 
the animals, staff and visitors. Earlier this year we 
completed the new facility for Southern cassowary, 
with the species returning to DZC after a long absence. 
Also, a new habitat for primates adjacent to the 
Lorikeet Lookout has also been completed and a 
similar area adjacent to the Monkey House at the 
top of the zoo is still ongoing. 
 
After many years of fundraising and planning we 
have finally started work transforming the paddock 
adjacent to the orangutan house into a new facility for 
our three Bornean orangutans. Being located close to 
the Scheduled Monument means the area is a 
sensitive area to build on, with an archaeologist 
required to monitor work that disturbs the surface. 
The vast majority of the old facility has been removed 
and the physical work of constructing an 
orangutan-proof barrier fence is underway.
 
Development plans also continue in earnest, with the 
costing of renovating four Tecton structures (Queen 
Mary, Discovery Centre, Tropical Bird House and 
Elephant House) up to planning stage, this work is 
generously 90% funded by the Getty Foundation. 
 

Coronavirus (Covid-19)
We are currently open and operating as normal. Should the situation change we will post the details on the website and 
on our social media pages. If you have any questions please email admin@dudleyzoo.org.uk

Similarly, architects are working on delivering a 
measured survey and a condition survey with an 
order of costings for Dudley Castle and 80% of this 
cost is kindly funded by Historic England. The 
outcomes of both of these reports will enable us 
to prioritise restoration work and are vital if we 
are to attract further funding to undertake a 
restoration program and revitalise these 
underutilised heritage assets. This survey work 
forms another step in delivering a number of 
heritage projects outlined within Phase two of 
the Castle Hill Vision strategy. 
 
And on a final note, throughout the past 12 
months of turmoil, the support we have received 
from individuals and businesses has been 
incredible. I make no apologies for repeating 
words of personal appreciation and on behalf of 
all the animals and staff ‘Thank You’ for all the 
help and well wishes we continue to receive.
 
 
 

 
 

Zoo Director

Derek Grove, Zoo Director
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Animal in FOCUS

Southern Cassowary

did you know?

Casuarius casuarius

• They are descended from dinosaurs.
• They are flightless birds.
• They use their casque and claw in self-defence.
• They will not attack for no reason.
• They attack up to 200 people every year.
• They are the heaviest bird in Australia.
• They are responsible for keeping our rainforest healthy.
• They can jump five feet off the ground.
• Australia is trying to protect them, because they’re really endangered.
• They have giant fingernails on their heads.
• The cassowary egg is the third largest of all birds at about 584g.
• Cassowaries are frugivores (fruit eaters).

4 READ MORE ON PAGE 14!



The last year has been one of the 
hardest in DZC’s 84-year history.

Having to endure three lockdowns, with zero income combined with 
continued animal care costs meant we were reaching crisis point. But we’ve 
been overwhelmed by the support we’ve received from visitors. You will 
never know how grateful we are for your many messages of encouragement, 
the fundraising activities organised and continued donations to our 
Justgiving page, which can be found at 
www.justgiving.com/campaign/DZCanimalcarefund
As the ZooNooz goes to press we’ve raised £50,676, which has provided a 
much-needed lifeline at a time we most needed it. Thank You!
 
Did you know you can continue to donate to our Covid-19 Animal Care Fund 
through our text service? If you’ve managed to visit us recently you may 
have noticed our colourful, hexagon-shaped signage dotted on enclosures 
around the zoo site. There’s specific text and QR codes on each one for 
different amounts you can donate, either £1, £3, £5 or £10, with the option 
for us to claim gift aid from your donation if applicable.
All donations will be greatly appreciated and will go directly to helping care 
for our 1,600-strong animal collection.
 

 

Text to...
and JustGiving

5

** We are now utilising the National Funding Scheme where visitors can choose to donate if they wish to. From each text the campaign gets 96.5% 
of the donation with the National Funding Scheme getting the 4.5% as an admin charge. Texts cost the donation amount and your standard mobile 
network rate. We do not share information directly with customers. However, if customers choose to make a donation, they can see how their 
data is processed by visiting the NFS’s Privacy Notice: https://www.nationalfundingscheme.org/privacy-policy/  **
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Amazon 
wishlist

We’ve been overwhelmed by our amazing visitors 
who continue to send us lots and lots of goodies 
from our Amazon Wish List.
You certainly kept the delivery drivers busy during 
the most recent lockdown – we’d never seen so many 
parcels arriving on a daily basis!
The wish list contains tasty treats and practical items 
specifically chosen by our keepers to enrich the lives 
of our animals, as well as useful tools to aid our zoo 
keeping efforts and we’re thrilled it’s proving to be 
so popular with DZC supporters.
Recent deliveries have seen us receive a jet washer 
and hose, sugar-free jam for our orangutans, a 
see-saw for our pygmy goats, a blender for our 
anteaters, tasty treats for our harvest mice, feeder 
balls for our tapirs and hideaways for our reptiles.
 
Items on our list start at around £3.50 and people can 
select items which will benefit their favourite animal 
species, as we include descriptions of what the 
product would be used for. The items then get 
posted directly to us here at the zoo, with the 
address listed as WISH LIST (RACHEL HICKMAN).
 
Current items on our online wishlist include carabiner 
clips to hang enrichment from in our primate 
enclosures, dust baths for our chinchillas, treat 
dispensers for our armadillo sisters, secateurs for our 
keepers, tasty lick refills for our tapirs and giraffes, 
treat balls for our camels and delicious delicacies for 
our orangutans.
 
We also try and get photos and videos of the items 
in use on site, so we can say Thank You on our social 
media channels in the hope the purchaser sees it!
 
Curator Richard Brown said: “The Amazon wish list is 
another great way for people to support the zoo with 
practical products.
 
“It seems people like being able to buy something 
knowing it will go directly to a particular animal 
or will be incredibly useful for a certain section to 
maintain and improve the welfare of our exotic and 
endangered species.
 
 

 

 
 

“These items save us a lot of money, which we can then use elsewhere 
on the zoo or plough into our conservation work.

“We’re really grateful to everyone who has helped us out in this way 
and it’s lovely to read all the gift messages that are sent with the 
parcels. On behalf of all the animals and keepers, Thank You for 
thinking of us!”
 
Our list, which is regularly updated, can be found by clicking 
the large yellow star at the bottom of our website homepage 
or searching for Dudley Zoo in the wish list section on Amazon’s 
UK homepage.
 
  
 

Senior keeper  Josh Luxton pictured 
hoovering with a Henry 

Senior keeper Ed Dolphin
pictured with Morphy Richards Blender
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Thanks to all you AmazonSmile shoppers who have nominated us as your chosen charity, as 
we’ve received £446 donation to date and that’s at no extra cost to you – so a great big 
Thank You!
 
It’s really simple to donate by shopping for your normal online items, you just shop through 
https://smile.amazon.co.uk/ instead.
 
The site is operated by Amazon and features the exact same products and prices, but the big 
difference is when you shop this way, 0.5 per cent of the purchase price of eligible products 
can be donated to DZC!
 
When prompted to select your chosen AmazonSmile charity, we’re listed as DUDLEY 
AND WEST MIDLANDS ZOOLOGICAL SOCIETY LIMITED.
 
All funds we receive through the scheme go straight into our in-situ and ex-situ animal 
conservation efforts.

 WASTE NOT WANT NOT!
And we even put most of the Amazon 

packaging to great use…
 

The cardboard boxes make great enrichment 
fun for our animals – as Gawa our red panda 
demonstrates - while the inner paper parcel 
stuffing is recycled into bedding for our rats 

in the Discovery Centre!
 



DZC’s key conservation role in securing the future of 
the endangered black lemur has just got a little bigger.

Here at Dudley, we’ve been managing the European Endangered Species 
Programme (EEP) for black lemurs for almost two decades, first overseen 
by Zoo Director Derek Grove before Curator Richard Brown took over the 
reins in 2015.
But Richard is now not just the co-ordinator of the entire European captive 
population, but he’s also overseeing the International Studbook (ISB) and 
studying the genetic make-up of captive black lemurs as far afield as 
America and Japan too.
Richard said: “It’s really exciting to have a bigger gene pool of the captive 
black lemur population to work with.
“I’m now overseeing 350 black lemurs in more than 75 collections 
worldwide, studying their genetics and making recommendations about 
which of these lemurs are suitable for exchanges or breeding.”
Richard is aided by DZC Registrar Nicola Wright, who updates data in the 
studbook by collating details of all births, deaths and transfers within 
collections, as well as identifying surplus animals.
Richard added: “It’s crucial for the survival of the species that we keep 
the gene pool viable, so we have to get the genetics right when 
matching pairs together.
“We have to identify who is genetically closely related, to avoid 
in-breeding and prevent any defects.
“It’s a really interesting task and hopefully the new role 
may also open up the potential for us here at DZC 
working with Japanese zoos in the future.” Lemurs 
can live up to 30 years in captivity and, on average, 
they make between one and two moves 
throughout their lifetime.
Here at DZC we have breeding pair, Florence 
and Bryan and their three-year-old offspring, 
Jimmy, who was born here. Ten-year-old 
Florence moved to Dudley in 2016 from 
Bioparc Fuengirola in Spain, while, Bryan, 
aged 15, relocated here from Luxembourg 
in 2009. He was born in France.
The pair’s first offspring, daughter Kimmy, 
who was born at DZC in 2017 and was 
our first black lemur birth in a decade, 
was moved to Planckendael Zoo in 
Belgium in 2019 after Richard successfully 
matched her to a male there.
You can find our black lemurs on the 
lower zoo site opposite the chimp 
paddock, just past the Bear Ravine.

    
    

    
     

        
      

     
    

    
    

   
   

   
   

  

                               

Curator Richard Brown with Black lemur

European endangered species
programme (EEP) for black lemurs
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We’ve received fantastic news from India about the birth of a snow leopard cub - the offspring of Makalu, who transferred 

from DZC as part of a global conservation programme.

Our long-time visitors will remember our cub Makalu (a different cat to the Makalu we have today!) who was born 

here in 2014.

Back in 2016, international studbook keepers identified him as being a genetically important snow leopard and 

recommended his transfer to Padmaja Naidu Himalayan Zoological Park (Darjeeling Zoo) in India, almost 5,000 miles away, 

as part of the most important conservation move we’ve ever been involved in.

Darjeeling Zoo is located in the foot of the Himalayan mountains, which is the native region of the species and is 

internationally recognised for its breeding programme for the species, where it holds the largest captive population, in 

a single zoo, in the world.

Makalu, now aged seven, is now at an off-show conservation breeding centre for snow leopards and red pandas at 

Topkeydara within Senchal wildlife sanctuary and it was here where he was matched with female leopard, Morning. The 

cub is reportedly doing well.

The zoo has also announced it will soon start exploring the possibilities of releasing snow leopards back into the wild, 

which means descendants of a Dudley-born cub could soon be roaming wild.

DZC Curator Richard Brown, said: “This is really fantastic news and shows the importance of global conservation 

programmes when things come to fruition and we’re proud to play our part in helping secure the future of the species.”

And we’ve another wonderful conservation 
story to share with you…
Photo credit @darjeelingzoo

Makalu being transferred to his crate 
in preparation for his departure to 
Darjeeling zoo.



retail
therapy     

     
we have the perfect gifts

Eco Warrior Soap
Plastic-free, harm-free, beauty-full.
Hair, wash, body, shave. We’re champions of the 
environment, and now you can be an eco-warrior too 
with our range of gorgeous Eco Warrior Soaps.
£4.50 each 

Eco Chic’s range of fully-insulated, lightweight, 
zippable bags are perfect for taking your lunch 
to work or keeping your shopping cool!
Compact and foldable bags made from recycled 
plastic bottles, with insulated linings that can keep 
your food and drink fresh for 3 hours!
Various designs £5.99 each
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Business has been booming in our Safari Shop since reopening and our new products are flying off the shelves.
New lines include eco cuddly teddies, plush dinosaurs, eco warrior toiletries, sloth hoodies and a sloth jute bag, as well as 
cassowary cuddlies.
DZC’s Retail Supervisor, Lucy Musgrove, said: “It’s been lovely to welcome people back into the shop again and we’ve been 
doing incredibly well since we reopened.
“People haven’t been able to go shopping for a while, so maybe they have birthday or Christmas money to spend, especially 
children who like picking things out in the shop, or perhaps it’s another way of giving a bit extra to the zoo.
“We do have a really good selection of things to choose from too, in a variety of prices and a lot of branded soft toys and I 
think it does really help when we have a good selection.”
Current top selling items include snake soft toys, even more so since the indoor Reptile House was allowed to reopen as well
as the £18.99 standing giraffe and staff have also noted Arctic foxes merchandise always sell well, as well as zoo magnets 
and inflatimals.
Don’t forget many of the shop’s items are also available on our online shop, if you can’t get on site, with the website proving 
popular during lockdown when we posted out hundreds of purchased face masks.
Make sure to head to the Safari Shop at the end of your zoo day. We’ve still got our covid safety measures in place, including 
asking people to wear masks, limiting numbers in the shop so there’s more room to look around, a defined route through, plus 
plenty of sanitising stations.



visit our shop www.dudleyzoo.org.uk
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Red panda
Body length 80cm - head height 25cm
£69.99

Vivid Arts are a relatively new company and this is 
demonstrated by their thoroughly contemporary range 
of resin garden ornaments. Highly durable and frost 
resistant, these award winning pieces are expertly 
crafted to exhibit terrific detail. Authentically lifelike, 
you might choose indigenous animals such as a fox 
or badger, farmyard pigs or sheep or something more 
exotic, perhaps a gorilla, to populate your garden or 
display inside the home..

Soft plush Cassowary cuddly toy £9.99

Sloth sweat shirts £27.99
More colours available

Sloth jute bag
£3.50

 

Various designs £14.99

Recycled teddies
Have you seen our gorgeous new eco-friendly plush companions in the Safari Shop?The soft toys are made 
entirely from recyclable materials, with the outer fabric and inside stuffing created from 100 per cent post-consumer 
recycled PET plastic bottles. With 18 animals to choose from in the new range, including a meerkat, sloth, tiger, snow 
leopard, lemur, giraffe, otter and flamingo, the cuddlies, with the majority around 25cm tall, contain no plastic beans, 
whiskers, glitter or sequins and all have stitched eyes and noses.
The range is priced just £14.99 and you can purchase your favourite from the gift shop when you’re next on site, or 
order from our online web shop, with P&P an additional £2.95.



orangutan
development

Arial photograph of new orangutan development

If you’d like to contribute towards 
the ongoing development, you can 
still donate to our Orangutan 
Appeal via text.
 
To donate £1, text DZC37 to 70201.
 
To donate £3, text DZC37 to 70331.
 
To donate £5, text DZC37 to 70970.
 
To donate £10, text DZC37 to 70191.
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ACCESS 
ROAD 
VIEW

AERIAL VIEW
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NEW TIMBER POST
WIRE FENCING
WITH ANTI-CLIMB 
MOULDING

EXISTING 
ACCESS 
ROAD

Architect’s impression

We’re going ape as work is well underway on our 
new outdoor orangutan enclosure!

The large empty paddock to the side of the orangutan house is currently being transformed into a new 
space for our Bornean orangutans, Benji, Jazz and Sprout.
 
Work so far has included clearing the entire site and dismantling the metal fencing, none of which has gone 
to waste. We’re planning on recycling and reusing some of the fencing on other parts of the site, while the 
sections we haven’t kept have been scrapped for cash, which we’ve ploughed straight back in to the project!
 
We’ve also made a start on the ground works, which is all being overseen by an archaeologist, due to the 
close proximity of the 11th century castle, as well as starting to install large telegraph poles around the 
perimeter, which will support the new enclosure’s main fence line.
 
The next task on the list is to start manufacturing the metal doors and slides for the enclosure, which will 
enable us to link the new outdoor enclosure with the current indoor house.
 
Zoo Director Derek Grove, said: “No one is more delighted than I am to be part of the team that will help 
deliver this additional facility for these wonderful animals.
 
“Three lockdowns in the past 12 months has meant we’ve had to delay some of our major site development, 
but we’ve always been determined to deliver our updated plans for our orangutans.
 
“We launched our fundraising for this work during our 80th anniversary celebrations in 2017 and it’s 
wonderful to see work underway, despite the recent covid obstacles in our way.”
 
Due to the pandemic we’ve had to alter our original plans, so we’ll be encompassing the grassy paddock 
with a high mesh and glass barrier, with a semi-circular overhang at the top, which the orangutans will be 
able to access from their current dens.
 
A large timber climbing frame, hammocks and ropes will keep our arboreal great apes active and an outdoor 
heated shelter will keep them warm on cooler days.
 
Once the new outdoor exhibit is finished – which we’re aiming to complete this coming winter - it is hoped 
we can secure additional funding to redevelop and combine their current outdoor space.
 
Many thanks to everyone who has contributed towards our Orangutan Appeal over the last few years, your 
support has been greatly appreciated and we look forward to capturing on camera Benji, Jazz and Sprout’s 
first explorations in their new outdoor area!
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We’re thrilled to 
welcome back 
the world’s most 
dangerous bird 
species to DZC 
after a 14-year 
absence.
Zeus, a ten-year-old male Southern Cassowary 
arrived from Paignton Zoo during lockdown and 
has already made a big impression on his new 
keepers and visitors.
 
The Australian native flightless bird species, which 
is considered to be one of the closest living relatives 
to dinosaurs due to his helmeted head plate, long 
talons and powerful legs, has moved into an 
exciting new exhibit, which has been designed by 
our bird team and DZC’s Graphic designer, Rachel 
Lane and features a few Jurassic surprises for 
visitors to discover!
 
Section Leader, Nicola Wright, said: “The bird 
department are delighted to welcome back this 
species after more than a decade.
 
“Zeus is a stunning individual and is settling in to his 
new habitat well.
 
“He’s quickly become a firm favourite with staff and 
we’ve had lots of lovely feedback from visitors, who 
are just as excited about him as we are!”
 
Why not come and see him for yourselves – he can 
be found in a new exhibit adjacent to the Giant 
Anteaters.

Meet Zeus our Southern Cassowary
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Conservation officer
Chris Leeson

Make sure you tune into MAX Radio to hear all 
the comings and goings from DZC.
 
The brand-new station, which can be heard online, via 
the radio’s app, on a smart speaker or through DAB is 
available across the Black Country, Shropshire 
and Devon!
 
Catch up with our latest ZooNooz on Foxy@Breakfast, 
which airs each weekday between 7am – 10am.
 
Find out more at 
https://www.wearemaxradio.co.uk/
 



Senior keeper Laura Robbins  
pictured with Barney the 

Bennett’s wallaby

It’s surrogate mother
for Laura Robbins
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If you’re passing our Bennett’s 
wallabies, you probably wouldn’t 
even guess which one’s our hand 
reared wallaby, Barney.
 
That’s a job well done for Senior 
Keeper Laura Robbins, who has 
successfully reared and integrated the 
one-year-old back in with the others.
 
We take a lookback at Laura’s time 
with the joey over the last few months, 
as she also shares some of her 
favourite photos of him…
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August 2020
 
Barney’s mum unexpectedly passes away with the four-month-old joey still nursing in her pouch.

 
He’s tiny, but fully-furred and the decision is made to hand rear him.

 
Laura begins round-the-clock-care for him at home with her family, including 

her three young children, who think their new housemate is amazing!

 
Barney is currently receiving four daily feeds of high fat puppy replacement milk 

and is spending his days on-site in the zoo offices while the rest of the time 

is spent in Laura’s home.

 
Laura replicates his mum’s pouch by hanging up a rucksack, which he hops 

in and out of to sleep.

 
Tasks include daily weight recordings on kitchen scales and stimulating the 

joey to go to the toilet, by wiping his bottom with a wet paper towel 

(a mum would lick their bottom!)

September 2020
 
Barney becomes a local and national media star as we publicise his story 

and he behaves impeccably in front of the camera for visiting press!

October 2020
 
Barney’s doubled in size and is now toilet trained.

 
Laura begins a phased reintroduction of Barney with the rest 

of the wallabies on site, including dad, Rocky.

 
Laura spends time sitting in the walkthrough enclosure with 

the joey, so he can start observing wallaby behaviour and get 

used to different surroundings and smells.

 
The initial meeting went well and the older wallabies all hopped 

over for a sniff!

 
Laura begins weaning him onto solid food, such as browse, hay 

and dandelions.

December 2020
 
Barney moves back on site permanently, although he’s still 

having a bottle of milk from keepers each morning.

 
He’s settles well with the other wallabies, but still hops over to 

Laura to say hello and then runs around the paddock 

in excitement!

 
He has his first experience of snow and tries to 

eat it, but soon decides he’s not keen!

March 2021
 
Barney’s gulped down his last bottle of milk and is now fully weaned and eating the normal diet of the wallabies, 

which includes pellets, fruit, vegetables, hay and grass.

 
He’s stopped showing any interest in human interaction, including Laura, which is her cue to step 

away – job successfully completed!



Oakley and Delilah

Chloe Riley trainee Zoo 
Keeper bottle feeding 
Delilah

Trainee Keeper, Chloe Riley said: “It was decided we would 
move Delilah and Oakley together into the new extension side 
of the camel house, where we could separate them by shutting 
the slide between them and the other camels.
 
“As Delilah was handreared we initially used her bottle as a 
visual cue for training. She responded to her name being called 
and would walk into the extension to the keeper for her bottle 
of milk, which we were then able to replace with a bright 
yellow lid as her cue with a food reward instead of the bottle.
 
“We used a bell as a sound cue for Oakley and trained him to go 
to a keeper, who was situated on the opposite side of the 
building ringing the bell, where he would also get a food reward.
 
“Once they were both separated together from the group in the 
extension, we began to shut the slide behind them, but had to 
slowly close it a little more during each day’s training so not to 
alarm them, until we were finally able to close it fully.”
 
Unfortunately, covid halted the move together, but the pair 
quickly obtained new homes individually.
 
Delilah’s transfer came first and thanks to the training, keepers 
were able to easily separate her before smoothly loading her into 
the animal box for her trip to Wales, where she’s happily settled 
as a companion to the attraction’s male Bactrian, James.
 
We’re sure Oakley’s upcoming transfer will be just as 
successful!
 

Zoo keeper Kirsty Thorton 
training Deliah

Camel 
training..
Back in May we waved goodbye to Delilah, one of our juvenile Bactrian camels, 
who successfully relocated to Folly Farm Adventure Park and Zoo in Wales.

The animal transfer was textbook, which is testament to her keepers, who have been working hard behind-the-scenes for many 
months in preparing our camels for the move.
 
This work was documented by Trainee Keeper, Chloe Riley, who even presented it to zoo professionals at the recent BIAZA 
Mammal Working Group virtual conference.
 
Prior to the pandemic, we had news that Delilah and our 
other juvenile camel, Oakley were set to move to a new 
home together, so ahead of the forthcoming transfer and 
many months in advance, camel keepers began training 
the pair to enable them to be easily separated off from rest 
of the group.
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We’ve welcomed quite a few new arrivals 
during this year’s lockdown. In case you 
haven’t been able to visit since we’ve 
reopened to spot them for yourselves, 
we’d like to introduce you to a few 
newbies..

Colombian Black Spider monkey – Baby Ivy’s birth has been 
viewed thousands of times by people across the globe, as keeper 
Harley, managed to record it all on her phone through the window!
 
Bactrian Camel – Named after the day he was born – Valentine’s 
Day – Valentino is our littlest addition to our camel family.
 
Southern Cassowary – There’s been much excitement over the 
arrival of ten-year-old male, Zeus, from Paignton Zoo as we 
haven’t held the species for 14 years. Despite being the world’s 
most dangerous bird species, keepers say Zeus is a gentle giant!
 
Poison dart frogs – They’re pretty impressive to look at with 
their striking yellow and black colouring, but they’re also one of 
the world’s most poisonous species! Despite measuring only 
around 4cm in length, the tiny amphibian can kill predators with
it’s poison, which secretes from its skin. They transferred from 
Colchester Zoo and you can find them in the farm barn.
 
Giant Anteater – Female Lyra, aged two, arrived from Yorkshire 
Wildlife Park to partner our three-year-old male, Bubbles.
 
Gelada – The birth of another little girl, named Mekelle, has 
boosted our gelada troop.Mekelle’s birth now brings our current
total youngsters to nine – six boys and three girls!
 
Nile Monitor – Hector’s eight and has moved into the Reptile 
House after transferring from Wingham Wildlife Park in Kent. His 
name was chosen by keepers following suggestions from 
Facebook followers, after he arrived without one!
 
Reindeer – Kenny’s our new handsome male. The five-year-old
arrived from The Wildwood Trust in Kent to join our all-female herd 
as part of a breeding programme.
 
Ring-Tailed Lemur – Young Hobi is our newest male in Lemur 
Wood. He was born to Frank and Phoebe and brings their current 
offspring number to 16!
 
Yellow-breasted capuchin – Born around the time we reopened 
our newest capuchin is the latest offspring of Dinya and Willow. 
However, keepers are still yet to confirm its sex, as mum is 
keeping a close hold of the newborn, so watch this space!

 

Valentino

Poison dart frog
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Our Asiatic lions and snow leopards are hitting the weighing scales as part 
of regular health checks, thanks to the generosity of animal lovers.
 
Following a donation from GMS Group, a security specialist company based 
in Bromsgrove, we’ve been able to purchase and fit a permanent set of 
scales for endangered lionesses, Asha and Kyra, which has been situated 
on the hardstand, adjacent to their dens.
 
Zoo Director, Derek Grove, said: “We are so grateful to GMS Group for their 
wonderful donation. Weight gain for most big cats is an issue and regular 
weighing is the best way to monitor and adapt their diets accordingly. The 
scales will play a really important role in their care.”
 
The donation was one of five given out to local charities from the 
company’s 2020 Christmas budget and it also enabled us to purchase 
suitable fittings to protect the scales, to ensure the cats don’t chew them 
up for fun!
 
GMS Group’s Commercial Director, Lisa Nicholson, said: “Charities need 
support more than ever in the wake of the pandemic and donating our 
Christmas budget was a fantastic way for us to offer our support to those 
who so much in the region, at a time when they need it most.”
 
We’ve also been able to purchase another set of scales for our two snow 
leopards, after we received a generous donation specifically for Makalu 
and Taiga, in memory of Carole Anne Timmington.
 
Keepers have installed the scales in the outdoor area and through 
successful target training managed to record weights of both leopards on 
their first attempt!
 
Carnivore Section Leader Sam Grove, said: “We are very thankful for the 
kind donation in memory of Carole. The scales are already being used 
weekly to ensure our leopards stay fit and healthy and we even have future 
plans to build a new wooden walkway to take members of the public 
around to see the leopards being weighed during animal experiences.”
 
Plaques acknowledging both the lion and leopard donations have also 
been installed on the enclosures and Carole’s family, came on site to see 
the plaque in place.
 
Carole’s husband, Brian Timmington, said: “Carole would be so pleased that 
our donation has been put to good use.
 
“Carole was born in the local area and visited the zoo on a regular basis 
throughout her childhood, we actually did our courting there every Sunday 
in the summertime and danced in the Queen Mary ballroom when we 
were teenagers.
 
“We always laughed in later years that her married initials spelled ‘CAT’ and 
followed her love for the big cats at the zoo but in particular the 
Snow Leopard.
 
“She loved the fact they were so close to our natural tabby cats in both 
looks, colour and markings, only hissed and sometimes gave a purr and we 
both loved to watch the wildlife documentaries about their existence in 
their natural habitat.”

 

The scales are beneficial to 
weighing our cats.

Brian Timmington pictured
with Carole’s family

Makalu pictured on weighing scales

Kyra being weighed 
pictured with 

Senior keeper 
Josh Luxton



Mid lockdown last year Mandy Lloyd joined us as our new 
Office Manager – you’ll probably speak to her if you phone 
or email the zoo office. Find out how she’s settling in to her 
new role as we take five minutes with Mandy!

What was your job before?
Office Manager and PA to the MD at a local Property Company.
 
What drew you to the Office Manager role?
I was headhunted by a recruiter.  I love animals and 
the variety of the role interested me.
 
Had you visited DZC before working here?
Not for about 20 years!  I was very pleasantly surprised by the 
developments, especially the conservation programmes.
 
What does a typical day at DZC look like for you?
Very busy!  Varied and interesting, no two days the same
 
How have you found the job so far?
I love it!  It’s been quite challenging through lockdown keeping things going whilst being new to the role but I have 
really enjoyed it.
 
What do you enjoy most about working at the zoo?
The people are lovely and I have an affinity with the Zoo model and the conservation and care of the animals. 
I like the variety that working with the general public brings and I am able to use my career experience to the full.
 
What’s your favourite animal at the zoo?
Benji, the orangutan, who I visited every day I was at the Zoo through lockdown.
 
Have you learned anything new since starting?
I have learned so many new things about both the animals and office procedures since starting and the Zoo team 
have been really helpful.

Five minutes 
with Mandy!

DZC Office Manager
Mandy Lloyd.

Ivor Norris ….
2020 saw our gardener, Ivor Norris, reach his 30th year of service here 
at DZC. Ivor has been a familiar face on site for three decades and can 
be found diligently helping tend the zoo’s 40-acre grounds in all weathers.
Zoo Director Derek Grove said: “We’re proud to have such dedicated 
members of staff like Ivor who have contributed to the continuing 
success of the zoo and we thank him for his long service.” 

30 Years service
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DNA analysing

Our Humboldt penguins have all been officially sexed by analysing their DNA – and we currently have 29 males and 
39 females in our colony. As part of this year’s annual census procedures, which took place back in January, our bird keepers 
took the opportunity to obtain chest feathers from 21 of our younger penguins for genetic sexing.
Senior Keeper, Kriss Pearson, said: “We have to catch up each penguin to count it as part of the zoo ‘s census requirements 
anyway, so we also took the opportunity to carry out a health check and flipper banding on our younger birds, as well 
as carefully plucking a few feathers from them at the same time.
“It’s really just a confirmation exercise as we do have intelligent guesses of their sexes by eye, but this is obviously 100 per 
cent accurate. “We have to log the feathers and send them away to be tested at a genetics laboratory overseas and we 
received the results a few days later. All 21 birds, who were sexed this year, have also been sent a plastic identification card 
which tallies with their information on their ZIMS health record.
 
Don’t forget you can keep an eye on the antics of our colony through 
our live streaming webcam, which can be found on our 
website:https://www.dudleyzoo.org.uk/our-animals/webcams/
 
Penguin Bay has also had a mini-makeover.
During lockdown our on-site Maintenance team replaced all 
the wood and mesh fencing around the beach and pool 
area, which has given it a fresh new look!Well done guys, it looks great!
 

 

Penguin with
Flipper banding

Senior keeper Kriss Pearson
pictured with  Zoo Keeper Steph Ballard

 

 

Maintenance manager
Mark Whitcombe pictured
doing a mini-makeover 
in penguin bay.
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I can talk

We’ve received great feedback from visitors about our 
new virtual talks following the latest lockdown.

As we’re currently unable to hold on-site talks about 
our animal species due to covid restrictions, visitors 
are able to access the short, fun and informative talks 
by scanning QR codes found at animal enclosures 
on smart phones. We plan to keep adding to the 
virtual talks programme, so keep an eye out for 
the colourful signs as you make your way around 
the zoo site and remember to keep your phone 
to hand!



Events

BOOK YOUR PANTO TICKETS at www.grandtheatre.co.uk
 

Back by popular demand

Celebrity brothers AJ and Curtis Pritchard

Film fans are invited to grab their popcorn and 
picnic blankets and join us for our open air cinema 
nights in the castle courtyard and due to popular 
demand we’re running three films this August!

Strictly Come Dancing professional dancer, AJ, is set to take on 
the role of Prince Charming, while Love Island’s Curtis will play 
Dandini – and they’re guaranteed to sweep Cinderella off her feet 
with some big dance numbers!
 
Speaking about the forthcoming pantomime, AJ, who also 
recently took part in I’m a Celebrity, said: “I am so excited to be 
appearing in Cinderella at Wolverhampton Grand Theatre. For 
performers everywhere, it has been devastating that theatres 
have been closed for so long. So, what better way to celebrate 
entertainment being back than a trip to the panto where the 
whole family can get together again?”
 
Curtis, who also starred on Ireland’s Dancing With the Stars, said: 
“I have appeared in pantomime before but this is the first time AJ 
and I have appeared together so it’s really exciting. The past year 
has been extremely unusual and therefore it’s great to have 
something to look forward to and know that the year is going 
to end on a high.”
 
The show, postponed from last year due to covid, runs from 
Saturday 4 December 2021 until Sunday 9 January 2022 and 
tickets are now on sale at www.grandtheatre.co.uk
 
Dudley Zoo Director Derek Grove, said: “We’re really excited to 
be Wolverhampton Grand Theatre’s official pantomime partner 
again this year. “Panto always delivers great fun for all the family, 
just like a trip out to the zoo does and we look forward to getting 
back to the theatre this Christmas.”

 
 

 

We’re already looking ahead to Christmas 
and are delighted to once again be the 

official partner of Wolverhampton Grand 
Theatre’s pantomime, Cinderella, in 

which celebrity brothers 
AJ and Curtis Pritchard are starring.

 

The Greatest Showman - Thursday 5th August 2021
£17.50 per ticket - Adult or child (3-15yrs)
Dir: Michael Gracey (2017, 1 hr 45 mins)
Certificate: PG

 
Jurassic Park - Friday 6th August 2021
£17.50 per ticket - Adult or child (3-15yrs)
Dir: Steven Spielberg (1993, 2 hrs 7 mins)
Certificate: PG

 

BOOK YOUR TICKETS ONLINE NOW AT WWW.DUDLEYZOO.ORG.UK

The Rocky Horror Picture Show - Saturday 7th August 2021
£17.50 per ticket - Adult or child (12yrs+)
Dir: Jim Sharman (1975, 1 hr 40 mins)
Certificate: 12A 


