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Zoo Nooz
Introduction
This has been a year like no other. We started with big plans and
funding in place and then the Zoo closed.
The worldwide impact of the Covid-19 pandemic has been
heart breaking, and on a scale most amongst us have never
experienced or had little reason to foresee. As a result of which,
the site closed to customers for three months and during this
time staff continued to provide care for the animals with the
uncertainty of not knowing when we would be able to reopen
or if existing cash reserves would suffice. The upside in this crisis
was that no one on site lost their life or their job and with the
assistance of our incredible supportive shareholder we put in
place a plan to ensure the welfare of all the animals would be
fully maintained throughout. Disappointingly, we were not
granted assistance from any of the Government Covid resilience
funds including the DEFRA Zoo Support Grant.
Oddly enough the Zoo went into lockdown with a good level of
cash reserves, the majority of which consisted of over £1 million
that had been set aside to undertake a number of major animal
developments over the next 12 months. These projects include
returning bears to the Bear Ravine, the extension to the tiger
exhibit and creating an additional outdoor area for the
orangutans. The reopening of the Zoo to paying customers has
given a much needed lift to the bank balance, though we have a
long winter ahead and the vast majority of these reserves will be
required to support the zoo until next Easter. The significant
reduction to our cash reserves doesn’t mean that we have
abandoned these worthwhile development projects, though
this will force us to slow down their implementation
programme over the next few years.
We do believe that the creation of an additional outdoor area
for our Bornean orangutans is long overdue and we must push
ahead to undertake this work as much as possible. The sad loss
of our breeding male, Jorong, certainly took the shine off our
reopening, but he leaves us with his wonderful daughter, Sprout,
who will benefit most from the new enclosure. We have begun
the preliminary stage of this programme of works by starting to
rehome several small primate species throughout the site. We’ll
then create a new facility for the Bush dogs where the vacated
primate exhibits stood and the African wild dogs will be rehoused
in the Bush dog enclosure. The final stage will be the construction
of a large open area for the orangutans on the site where the
wild dogs currently reside. We forecast that the funding for each
stage will be achievable as we work through the 12 month
programme of construction, but this programme of work is
dependent on the site remaining open to visitors and that
we are not affected by any potential localised spike in
Covid infections.

Coronavirus (Covid-19)

On a positive note, we are delighted to be able to announce
that we have received a grant for £120,000 from the Getty
Foundation ‘Keeping It Modern 2020’ fund. The project
entitled ‘Conserving the Dudley Zoo Tectons’ will enable
the Zoo to develop the repair proposals for four of the Listed
Tecton structures, namely the Discovery Centre, the Queen
Mary Restaurant, the Tropical Bird House and the Elephant
House, and where appropriate develop the concept for
a new use. The repair proposals would be to the level
required to allow Planning/Listed Building applications to
be made. This would provide the level of cost certainty to
allow other funding applications to be made in due course
for the works themselves. We are incredibly proud to have
been chosen to work alongside such a noteworthy
philanthropic organisation that has such an incredible
history of supporting building conservation and the arts.
Several other funding bids have been submitted as we seek
the necessary financial assistance to refurbish a number of
the heritage assets on site, and the Zoo remains confident
that we are in a good shape to undertake the continual
upgrades to the facilities for all our animals from gate
receipts and the continued good will of our visitors.
In fact the most amazing aspect of this period of adversity
has been the fantastic response from our customers and
supporters who have lifted our spirits with wonderful
letters, emails and poems. I truly hope those of you who
have provided such warmth and significant financial
assistance during the lockdown get to read this message, so
you can understand what a huge contribution you made to
help us at such a low point. We owe you a debt of thanks for
standing alongside us while we navigated these uncharted
waters, and I would like to use this platform to say a massive
THANK YOU from all the staff and animals.
Please take care of yourselves and stay safe.

Zoo Director
Derek Grove, Zoo Director

We are currently open and operating as normal. Should the situation change we will post the details on the website and
on our social media pages. If you have any questions please email admin@dudleyzoo.org.uk
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Animal in FOCUS
Six-banded armadillo
Euphractus sexcinctus

did you know?
• Like us, the six banded armadillo is most active during the day and likes to sleep at night in
shelters or dens underground. These burrows are dug by the armadillo using their powerful
shovel-like claws.
• Unfortunately, they have poor eyesight so any hunting they do is by sense of smell alone.
• The six banded armadillo is also known as the yellow armadillo.
• The name comes from the Spanish “armado” which means “armoured”.
• Armadillos are the only other species on the planet (along with humans) that can catch leprosy.
• Their armour is made of keratin, the same material as our finger nails.
• They’re omnivores, so that means they can eat plants and animals such as insects, ants,
palm nuts and fruits.
• Like turtles and tortoises, they cannot take off their shells.
• Unlike turtles and tortoises, they do not have a plastron, which is a shell on the belly.
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Golden Wedding
Celebration
DZC has seen many
courting couples walking
its winding pathways in
its 83-year history.

Malcolm Jarvis
back in the day as
a Zoo Keeper

It’s a special place for first dates; a unique
venue for proposing and we’ve also seen quite a
few staff members get together too – including
former employees Malcolm and Maureen Jarvis
who recently spent their Golden Wedding
Anniversary revisiting the place where they
first met 54 years ago.
It was 1966 and Malcolm was a young keeper on
the Bear Ravine Section – working with the likes
of our bear cubs and elephants since 1963, while
Maureen worked part-time in the Teddy Gray’s
sweet stall near the miniature railway.
After both leaving the zoo that year – Malcolm
to begin a career in the Police Force and Maureen
to start an administrative occupation - the couple
continued their courtship and married on June 18,
1970 at nearby St Francis’ Church in Dudley, where
they carried on visiting the zoo with their
growing family.
To mark their 50th wedding anniversary the
couple were delighted to be able to return, just
days after we reopened from lockdown, for a
trip down memory lane and celebrated with a
glass of fizz in the courtyard! Malcolm said: “We
have some lovely memories of our courtship on
the zoo and coming back, the weather was
dreadful but we still enjoyed it.
“We both wish DZC well and hope the zoo
prospers in the future. We’re looking forward to
a return visit but hopefully with better weather!”

1966 when Malcolm was a young
on.
keeper on the Bear Ravine Secti

Malcolm and Maureen

Jarvis
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In Memory
of Muriel
Everyone at DZC has been saddened to
hear of the passing of our favourite
supporter, Muriel Thatcher, who died
earlier this year aged 93.

Muriel pictured with niece Ann Parry

Mu

h Harris
d with Keit
riel picture

and Orville
Muriel taking time out enjoying
a cup of tea in Lorikeet lookout.

A familiar face on site for eight decades, Muriel
began her lifelong love affair with DZC after
visiting on opening day - May 6, 1937 - and was
well-loved by staff, who always stopped for a chat
and an update on her favourite animals.
Up until recently, Muriel visited the zoo at
least twice a month, travelling on two buses from
her Wednesfield home with her picnic packed in
her bag.
She was our VIP guest of honour in 2012 to cut the
ribbon and officially open Penguin Bay and was one
of the first passengers on the relaunched vintage
chairlift that same year. She met Keith Harris and
Orville at the opening of our zoo offices in 2013
and even guest starred in a BBC Four retrospective
television programme about zoos.
In 2014 we surprised Muriel with life membership
and her own commemorative chair in Lemur Wood,
so she’d have somewhere to rest at the top of the
zoo site – which quickly became a favourite spot
for our cheeky lemurs!
Over the years she generously adopted many of
the zoo’s animals, choosing some of our quirkier
species, but her favourites were always our
Bornean orangutans and she was overwhelmed
during a special close encounter with the
great apes, organised as a surprise by her family
for her 90th birthday in 2016.
And in her memory, Muriel’s loved ones have
purchased a bench with an engraved plaque,
which has been situated on site by her
beloved orangs.
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Bay
Muriel Thatcher opening Penguin

Lynne pictured
with Sue Snape
for Zoofest’s
line dancing
extravaganza

Assistant Curator Jay Haywood pictured
sitting on Muriel’s memorial bench.

Zoo Director Derek Grove, said: “On behalf of all at DZC
we send our condolences to Muriel’s family. She was a
wonderful lady, who was a staunch supporter of our work
for more than 80 years. “She was remarkable for her age,
and enjoyed saying hello to all of the animals during her
visits. She’ll be much missed.”

Black Country folk have proved
to be wonderful wildlife
warriors, as they joined us in
documenting nature on their
doorstep during lockdown
– with our scores ranking
amongst the top in the world!
Earlier this year we encouraged visitors to download the
iNaturalist app and submit photographs of the natural
world around them, including plants, animals and insects
for official recording and specifically over the weekend of
April 24 – 27, as part of the 2020 City Nature Challenge for
the Birmingham and Black Country regions. During that
weekend, 16,142 observations were documented of 1,319
different species, ranking us 13th in the world and the top
city in the whole of Europe! More than 280 individuals in
the region took part in the challenge, including a number
of DZC staff, with Conservation Officer Chris Leeson ranking
as 11th, recording 207 observations. Chris said: “Lockdown
proved to be an ideal time for people to get out and
about during daily walks to record their local nature and
we saw an increase in native animal sightings due to the
quieter locations. “Now the challenge has finished we’re
still encouraging people to carry on using the app. “By
participating they’re helping build conservation efforts, by
confirming to scientists and naturalists the native wildlife
we have in the area and what we’re in danger of losing.”
We’re proud of the conservation work we carry out at
DZC and thanks to our generous visitors we’ve contributed
thousands of pounds to worthwhile projects across the
globe. Here’s an update on two of our most recent
conservation contributions…

Lorikeet lookout feeding station
‘Displaying Asian Songbird Certificate
Silent Forest, Asian Songbird Crisis’.

We’re thrilled to receive a gold award for the European
Association of Zoos and Aquaria (EAZA) conservation
campaign ‘Silent Forest, Asian Songbird Crisis’ which
has been upgraded from the original silver, after we
contributed more than €5,000 to save Asian songbirds
from extinction. The new certificate can be seen on the
feeding station in Lorikeet Lookout, alongside
information about the campaign, which aimed to
raise awareness about the crisis facing songbirds which
are being stolen from the Southeast Asian forests and
used in singing contests or illegally traded as pets.

Conservation Officer Chris Leeson pictured
with Madeleine Avila-Thomas Outreach
Co-ordinator on Australia Day.

We’ve received a letter of thanks from Zoos Victoria
in Australia after contributing £5,000 towards their
Bushfire Emergency Wildlife Fund earlier this year.
Following our Aussie-themed fundraising back in
January, which included an Australia Day extravaganza
and a staff coffee and cake morning, we were delighted
to send off so much money to the appeal, which went
towards frontline response work with the wildlife
victims. We’ve also heard how Zoos Victoria – made
up of three Australian zoos – Healesville Sanctuary,
Melbourne Zoo and Werribee Open Range
Zoo – is now moving into the recovery stage of
the bushfire effort, which includes species recovery,
specialised training and education.

7

The last few months have been
some of the hardest in DZC’s
83-year history.

During lockdown, zero income combined with continued
animal care costs meant we were reaching crisis point.

But we’ve been overwhelmed by the support we’ve received
from visitors.
You will never know how grateful we are for your many
messages of encouragement, the fundraising activities
organised and continued donations to our Justgiving page.
As ZooNooz goes to press we’ve reached £33.5K, providing
a much-needed lifeline at a time we most needed it.

ENERGETIC YOUNGSTERS
FROm West Bromwich

A group of
energetic youngsters
put their best feet
forward to raise
more than £1,000
as they walked
from their homes
on the other side
of West Bromwich
to the zoo turnstiles.
The group wore
animal masks and
carried a ‘Help
Dudley Zoo’ poster.

But the struggle isn’t over and any donations you
can continue to give us will be appreciated.
You can find our Justgiving page here:
https://www.justgiving.com/campaign/dzcanimalcarefund
Here’s just some of the wonderful fundraisers who have
donated to our cause…
Animal-mad,
Grace Leech, was
a busy bee in
lockdown.
Not only did the
nine year-old
organise an online
raffle,
collecting prizes
from the local
community, she
also held a cake
sale – donating
more than £700 to
our appeal.
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chloe and poppy

Grace Leech

Animal-loving nine year-olds, Chloe and Poppy,
walked 7.5 miles from Quarry Bank to the zoo
and back again – totalling 18,000 steps to raise
a fantastic £750 – smashing their original
£150 target! Chloe even made the t-shirts to
wear for the walk!

Dudley Market trader,
Si Bennett

Dudley Market
trader,
Si Bennett,
donated fruit
and veg on
a daily basis
throughout
lockdown for
our primates.

Ellie, aged 6,
from Sedgley

After hearing of
our plight, arty Ellie,
aged 6, from Sedgley,
sprang into action to
help raise funds. Ellie,
who loves big cats, drew
a picture of a snow
leopard and
purchased some
chocolates with her
pocket money, which
she raffled off to raise
an amazing £247 – which
she asked to go towards
treats for Taiga!

Maria Griffiths of
Fondant Fantasies of
Malvern, made this
roar-some cake for
us to raffle – which
raised £50 for our
appeal.

Stuart Timmins
Fruit and vegetable
supplier

antasies
Fondant f

Our regular fruit and vegetable
supplier, Stuart Timmins, not only kept
us well stocked, but also donated £500
to our appeal.

If you’ve been
raising money
for us, then please
let us know
and we’ll give
you a shout
out in the next
ZooNooz edition.

Morrisons KINGSWINFORD

n

sto
ns Bil

o
Morris

Morrisons in
Kingswinford
and Bilston
held a bucket
collection for
shoppers’
small change.
Kingswinford
raised £431.20
and Bilston
raised
£153.26
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Dr Beeston lectured on conservation and
the role of zoos and education in helping
to protect endangered species and habitats.

They say never work with
children or animals… it’s
sound advice, which
fortunately for us Dr David
Beeston ignored!
At the start of summer, we waved goodbye to David,
who retired from his lifelong career after four
decades – unfortunately due to Covid-19 and
furlough, David wasn’t on site so we were unable
to send him off in style, but we’ll be getting him
back to celebrate as soon as we can!
David first began his career at DZC in June 1978,
shortly after the zoo was taken over by Dudley
Metropolitan Borough Council and Bristol Zoo.
Following a brief two-day induction, he joined a
small team tasked with establishing a zoo education
service – an initial six-month role, which went on
for slightly longer!
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He became a permanent zoo employee in 1983
where he continued to develop the zoo’s educational
facilities and resources – working alongside his wife,
Dorothy, who was Assistant Education Officer – he
delivered sessions to well over 20,000 students –
maybe you were one of the pupils he taught!

In the 25 years the proud Welshman held the education
role he helped write and design informative signage
and signposts for the site as well as several editions of
the Zoo Guide. He was also instrumental in the
development of the daily animal talk and feed
programme and our Outreach work.
A font of knowledge, Dave was a member of the Dudley
quiz team, which won the annual Association of British
and Irish Wild Animal Keepers (ABWAK) Quiz on two
occasions and along with former Dudley Zoo Curator
Chris Round introduced the Golden Wellie Trophy, a
regular quiz event with Dave as Quizmaster, giving him
the opportunity to turn out in academic dress of
mortar board and gown!

DZC keepers Jay Haywood, Luke Millar
Stacey Ball celebrate their excellent exam
results pictured with Research Co-ordinator
Dr Dave Beeston in 2011.

Following a rebranding of Dudley Zoo, he took on
multiple roles, including Registrar, Research Officer
and Health and Safety Coordinator.
He co-wrote Conservation and Research at DZG: Making
Time for the World’s Rarest Animals – Towers and
Tectons with long term associate and friend, Ian Hughes.
And he was a founder member of the BIAZA Records
group, playing a part in the improvement of the
standard of records in British Zoos.

Dr Beeston busy cleaning teeth and tusks,
in 1999..r Dave Beeston in 2011.

Since 2003 he’s also helped mould the careers of
many a young zookeeper in his role as Midlands
Regional Co-ordinator for the Diploma in Management of Zoo and Aquarium Animals (DMZAA) – the industry standard qualification run by Sparsholt College.
Under his guidance, five of his students have achieved
the highest grades and been named as BIAZA Student
of the Year, including the most recent 2019 winner as
well as two of our own staff members – one of which
was Curator Richard Brown.
Zoo Director Derek Grove said: “David’s colleagues
and friends are well aware that this has not just been
a job for him, but part of his life and there’s not
many that can match his skill set and vast zoological
knowledge.
“The Zoo community can reflect with great
satisfaction on a contribution that leaves an
undeniable legacy and he will be a hard act to follow.”

School Industry Liaison Officer, Viv Russell
with Dudley Zoo & Castle Education Officer
David Beeston pictured in 2001.

Enjoy your retirement, Dave – the zoo
won’t be the same without you!
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Makalu

In the last few months
we’ve had quite a few
new animal arrivals
and births. In case you
haven’t been able to
visit since we’ve
reopened and seen
them for yourselves,
say hello to…

Transfers…
Becca and Lana

Connie

Makalu – The five-year-old snow leopard
arrived just before lockdown from Jardin
des Plantes in France to partner Taiga
as part of an EEP breeding programme.
Becca and Lana – our one-year-old Six
banded Armadillo sisters, who arrived
from Bristol Zoo in July. They can be
found in the indoor house of the Howler
Monkey exhibit.
Connie – an Asian Palm Civet arrived
in March from Askham Bryan Wildlife
and Conservation Park in York. She
forms a mixed exhibit with the binturong.

Flo
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One year-old Flo, our female Linne’s
two-toed sloth arrived from the Netherlands in
August to form a new breeding pair with Reggie.

Violet Turaco

Ring-tailed lemur Ronnie

Births….
Ring-tailed lemur, Ronnie, was born in
March and is busy causing mischief in
Lemur Wood!
Colombian black spider monkey Nina

Nina our Colombian black spider monkey
was born on July 31. It was one of the
hottest and busiest days on site and mum,
Evita, gave birth in the outside paddock in
front of shocked visitors!
Twin pygmy marmosets were born in the
Small Primate House in June, bringing
the tiny troop to 17.

Twin pygmy marmosets

Twin patagonian maras

Twin patagonian maras were born in
August – they can be spotted in the South
American paddock.
A Violet Turaco hatched in June, which is
great news for the European studbook managed
breeding programme.The fledging can be
found in the aviaries with its parents.

This amazing photo of one of the joeys was captured by Zoo Member, Gary Pace.
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Treat your friends and family to a unique
gift from the Gift shop! at Dudley Zoo.

Ears and tails
£3.00 each

Lion £18.99
ECO CHIC range of unique and fun designs and fabrics,
Their products are made to be eye-catching, attractive
and perfect for every type of customer. Eco Chic
products not only look great but are also easily
foldable and lightweight, giving customers reusable
long-lasting solutions that work for you while keeping
the planet in mind.

Eco chic Recycled Shopping Bag
Fabric is made from three plastic bottles
£5.99 each

Flamingo
£9.99

Sloth £18.99

Tiger £9.99

Eco chic Recycled Lunch Bag
Fabric is made from one plastic bottle
£5.99 each

Eco chic The Bottle
£18.99 each

Stay safe, be stylish, Eco Chic resuable face masks available in our safari gift shop or available
to purchase through our online shop. visit www.onlineshop.dudleyzoo.org.uk

GOT IT COVERED
E
V

’
E
W

Eco chic Recycled £5.00 each
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visit www.onlineshop.dudleyzoo.org.uk

ART IN LOCKDOWN
How fabulous is this colourful elephant made by four
year-old Annie during lockdown, recycling a plastic milk
bottle which she decorated with tissue paper!
We’d love to see photographs of any Dudley Zoo or animal
themed crafts you made during lockdown, so why not send
them in to photos@dudleyzoo.org.uk and we’ll print a selection
in the next ZooNooz.

ith her
Annie pictured w
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As part of Dudley Castle’s 950th anniversary, we’re
shining the spotlight on different sections of
the castle in each ZooNooz edition throughout
this year.
We continue our discovery quest with the
Sharrington Range.

Did you know..............

• The Sharrington Range was commissioned in 1537 by Sir John Dudley.
• He commissioned his old friend, Sir William Sharrington, to update the manor house
part of the castle.
• The building was heavily influenced by the new Italianate style of building.
• It featured a Great Hall, servery, upstairs fine bedrooms, servants’ quarters, a kitchen
and buttery.
• It was used by the family until 1749 when they moved permanently to Himley Hall, but they
still used the castle occasionally for functions.
• It was destroyed by fire on 24th July 1750 and no attempt was ever made to rebuild.
• Today, the accessible parts of the Sharrington Range houses our indoor Castle Creatures exhibit,
which tells the story of the Earl of Dudley’s family and explains the history of the castle.
Details are correct at time of going to press. We reserve the right to close parts of the Zoo and Castle as necessary.
Please call prior to visiting. Dudley Zoo and Castle cannot be held responsible for any error, subsequent alterations or inconveniences
arising therefrom.

