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WELCOME

Zoo Nooz
Introduction
What a busy few months we’ve had! 
 
Our animal collection has expanded with many exciting births and 
new arrivals, including a wolverine called Helga!
 
We celebrated St George’s Day and DZC’s 85th anniversary in style; 
marked the Queen’s Platinum Jubilee in the bunting-clad castle 
courtyard as well as announcing the completion of the new 
outdoor Bornean orangutan enclosure!
 
We won’t deny the delivery of this new outdoor area for our four 
orangutans has been a long time coming, but Benji, Jazz, Sprout 
and Djimat are making great use of the space and we’ve been 
really pleased with the incredibly positive response from staff 
and visitors. 
 
In the midst of the excitement of a new enclosure, opening the 
door to allow the animals access for the first time is often an 
anti-climax, so it was hardly surprising when nothing happened 
except an orangutan having a peek at the wrong end of the 
tunnel! It can take hours, or in the case of Benji, even days for 
an animal to decide if it’s safe enough and it was wonderful to 
watch our orangutans’ initial reservations overtaken by their 
curiosity as they came out to explore 
 
The final stage of the redevelopment of the ape house will see 
the removal of moat and the creation of additional indoor 
accommodation along with an extension to the larger of the 
outdoor areas. 
 
Elsewhere on site, we’re delighted to have been awarded funding 
to create a Changing Places Toilet. This facility will be of particular 
benefit to our guests with complex care requirements and we 
look forward to having it up and running before the start of 
the 2023 season. 
 
Behind-the-scenes work on the Tectons continues and Historic 
England, the Getty Conservation Institute and Laboratoire 
Recherche des Monuments Historiques ( LMRH Paris) will be 
undertaking a performance evaluation of the patch repairs that 
were used during the previous restoration programme of the 
Tecton structures – the Bear Ravine, kiosk one, turnstile 
entrance, Safari Shop and the former Reptillary. The outcome 
of this will have a significant impact on the management 
and repair programme for the listed buildings we have on-site. 
 
 

Zoo Director

Derek Grove, Zoo Director

We’re looking ahead to a busy summer season as we join 
celebrations for the Birmingham 2022 Commonwealth 
Games and we’re delighted the Queen’s Baton Relay is set 
to pass through the zoo on Sunday, July 24. We hope 
visitors will join us in cheering the baton as it makes its 
way through the grounds.

 



Animal in FOCUS

Wolverine
Gulo gulo

Three-year-old Helga arrived from Whipsnade Zoo back in April and is the first wolverine 
we’ve held at DZC in our 85-year history.

Only five other UK collections currently house this species, so we feel very privileged to be 
housing them here!

She’s settled really well and it’s lovely to watch her bound around as she explores her 
outdoor space!
 

Did you know
• A wolverine is between 14-18 inches high and 31-46 inches long.

• Their appearance suggests they could be related to bears, but in fact, the wolverine is 
   the largest and most fearsome member of the mustelidae family, which includes weasels, 
   badgers and otters.

• The wolverine has a thick, dense and oily coat, which repels water. These special adaptions 
   allow it to endure the harshest of conditions, in its native remote tundra, taiga and boreal
   forests of Europe, Asia and North America.

 

 Have you managed to see Helga yet?
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Thank you to the 
2,000 visitors who 
joined us on site as 
we celebrated our 
85th anniversary 
in style!
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Guests were entertained with activities in the courtyard, including 
face painting and meet and greets with our birds of prey and 
small critters.

Zoo Director Derek Grove pictured with guests and 
Senior Bird Keeper Kriss Pearson
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An exhibition in the 11th century castle also took 
visitors on a trip down memory lane with archive 
photographs and displays of memorabilia from 
the zoo’s past eight decades and it’s wonderful 
to see all the messages and comments left on our 
giant birthday card.

And even our exotic larger species didn’t miss out 
on the festivities, with many enjoying 
enrichment birthday treats throughout the day, 
including a gigantic present which was lowered 
down on rope over the wall of the 1930’s Tecton 
enclosure for our two Sumatran tigers.

Thanks for all your support… here’s 
to the next 85 years!
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What talented amateur photographers we have visit DZC!
 
We were thrilled with the entries we received for our 2023 fundraising zoo calendar, with more than 270 people 
taking the time to enter the photography competition.
 
Congratulations to…
 
Aspen Turner, David Fisher, Erin Medcalf, Gary Pace, James Poole, Lucy O’Hare, Margaret Flavell, Martin 
Weaver, Megan Knight, Megan Lee, Sam Hill, Thomas Jones, Tim Jones and Tony Wiltshire.
 
Retail Manager Isobel Blackwell, who selected the winners alongside Graphic Designer Rachel Lane and Media 
and Communications Officer Rachel Hickman, said: “It was a difficult task selecting the winners, but the end 
result is a really lovely calendar filled with fantastic photographs, so many congratulations to the 14 winners.
 
“Thank you to everyone who entered the competition, these calendars will help us raise funds for the zoo’s 
ongoing conservation work.
 
The calendar is set to hit the Safari Shop shelves during the summer holidays and we hope to display all the 
photographs submitted towards the competition at the zoo for visitors to view during the coming weeks.
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QUEEN’S PLATINUM
JUBILEE CELEBRations
As part of the Queen’s Platinum Jubilee celebrations, we were proud 
to host the Dudley Borough’s commemorations and join the 
commonwealth nations in lighting a beacon above Dudley Castle.
 We had a great time celebrating the Queen’s milestone 
70-year reign, with activities in the courtyard and farm 
barn, including a royal selfie props booth complete with a 
golden throne and a display of photos and 
memories of the Queen’s visit to Dudley 
Castle in 1994. And some of our animals 
also joined in the patriotic jubilations too 
with our black-and-white ruffed lemurs 
enjoying their own lemur-friendly version 
of  The Big Jubilee Lunch, complete with 
primate pellet scones, banana sandwiches, 
apple chunks and carrot sticks, served 
up on a vintage silver afternoon 
tea tray! Lewis and Dave from our maintenance 

team couldn’t wait to try out our regal 
throne selfie area!
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There were celebrations as we watched our four
critically endangered Bornean orangutans exploring 
their brand new £500,000 outdoor enclosure for the 
very first time.

After a year-long build, Djimat, Jazz, Sprout and Benji, have been making great use of the additional 
1,300 square metre outdoor space over the last few weeks, which includes an extensive timber 
frame, hammocks, shelters, platforms, webbing and ropes.
 
DZC Curator Richard Brown, said: “It was a fantastic sight to see the orangutans coming into the 
new enclosure and exploring the climbing apparatus, which showcases the natural behaviours of 
the arboreal ape species.
 
“This enclosure is life changing for the orangutans and was quite an emotional moment for staff 
to witness.”
 
Jazz and Djimat were the first orangutans to explore their new surroundings, before Sprout joined 
a little while later, with Benji taking his time to discover the space by himself a few days later.
 
We’re incredibly grateful to those visitors who have helped us fundraise for the new outdoor facility 
over the past few years. We launched a public appeal during our 80th anniversary with a fundraising 
Onesie Walk and added all funds raised from purchases of our keeper and animal experiences 
towards the project.
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Richard added: “The pandemic has forced us to defer some of our development plans across 
the site, but we were always determined to bring our orangutan enclosure plans to fruition.
 
“We started work exactly a year ago using local builders and suppliers and we’re all incredibly 
proud to achieve this long-term goal, especially during these troubled times.”
 
Work will now turn to redeveloping and combining the original outdoor space. Scheduled to 
be undertaken in 2025, we’re set to remove the moat and create additional indoor 
accommodation along with an extension to the larger 1960’s outdoor area. We’re also 
hoping to construct new housing for our family of Lar gibbons, with the aim for both 
species to share the new outdoor area in the near future.
 

Zoo Manager Matthew Lewis & Zoo Director Derek Grove
pictured outside the orangutan enclosure. 

Jazz
Djimat Sprout Benji
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Jazz, Sprout, Djimat and Benji are amazing 
ambassadors for their cousins in the wild, 
but how are we actually helping them?
 
With such a major development, it’s 
important we ensure that the significant 
financial investment into onsite animal facilities 
also directly supports their cousins in the wild.
 
We’ve pledged our financial backing to Sintang 
Orangutan Center (SOC) in Indonesia, which 
specialises in the rescue, rehabilitation and 
release of these amazing animals, alongside 
raising awareness and educating local people 
in a bid to reduce deforestation and stop 
illegal poaching.
 
As part of our long-term commitment to 
SOC, we’re providing funding to allow the 
building of a second Forest School in Jerora, 
an area just over two kilometres away 
from Sintang.
 
Running alongside an already operational 
Forest School, this two-hectare jungle 
enclosure will allow around eight orangutans 
the chance to learn basic survival skills, such 
as climbing, foraging for food and nest 
building, before they’re released into 
protected wild forests.
 
You can donate towards DZC’s 
fundraising for  Sintang 
Orangutan Center…

To donate £1, text DZC37 to 70201.
To donate £3, text DZC37 to 70331.
To donate £5, text DZC37 to 70970.
To donate £10, text DZC37 to 70191.



Grafitti artist  
David Brown

Have you spotted our 
striking graffiti 
orangutan wall?

We’ve drawn on the talents of Birmingham-based 
contemporary graffiti artist, David Brown, to help us 
emphasise vital conservation messages about the 
devastation palm oil is wreaking on this charismatic 
critically endangered species.
 
David has produced four fantastic pieces of artwork on 
the wooden fencing of the new enclosure. Using spray
can paint, he’s portrayed a juvenile, male and female
orangutan, as well as a wheelbarrow of baby orangs, to 
depict the many orphaned babies who are being 
rehabilitated back into the wild at Forest School, like the 
one we’re funding at Sintang Orangutan Center.
 
We’ll be adding to the interpretation around the 
enclosure in the coming weeks and will be including
 further informative signage and interactive elements 
around the threats of palm oil and ways we can help 
orangutans in the wild in a specially-built conservation hut.
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It’s been a very exciting few months for babies and since 
the Spring edition of ZooNooz we’ve had quite the boom, 
many of which are firsts in the zoo’s 85-year history.
 
Detailed matchmaking goes into pairing animals in zoo
collections across the globe, with recommendations made 
by the species’ studbook holder, who looks at factors 
including ages and bloodline in a bid to safeguard a 
genetically healthy captive population.
 
We’re currently proud to be involved with more than 60 
breeding programmes with various animal species.
 
If you’ve not managed to visit recently and see our new 
arrivals for yourselves, we’d like to introduce you to a 
few newbies…
 
Linne’s Two-toed sloth
News of our first ever baby sloth made headlines around 
the world. Baby Button is making tremendous progress 
and Flo and Reggie are great parents!
 
Reindeer
Dad Kenny, who only arrived at DZC last year certainly 
made an impression on our girls, as we’ve welcomed 
babies Genie, Winnie and Gus to mums, Jasmine, 
Sunflower and Bracken.
 
Naked mole rats
Another first for DZC were the birth of five naked mole 
rat pups. Even before they’d opened their eyes, they’d 
already developed their recognisable front teeth and 
started eating solid foods!
 
Black swans
Our pair of cygnets are the first black swan babies we’ve 
had on site for more than 30 years. Parents Sylvia and 
Clive recently relocated to the South American pools 
from Lorikeet Lookout.
 
Bactrian camels
We kickstarted our patriotic celebrations by naming our 
pair of baby female camels, Jubilee and Queenie!
 
Red-tailed green rat snake
Another first for DZC, two red-tailed green rat snakes 
hatched, with keepers naming the pair, Noodle and Ramen.
 
Bats
Keepers have counted numerous Egyptian fruit and Seba’s 
short-tailed bat pups in Castle Creatures!
 
Blood python
Rango hatched back in May and is currently off show in the 
Reptile House.
 
 

 

Bactrian Camels  Sloth

Naked mole ratsReindeer

Red-tailed green rat snakeBlack swans

Bat Blood python

And if you missed the news about our 
baby giant anteater… 
Keepers have discovered Gizmo’s a girl!
During a recent health check Gizmo was 
also fitted with her microchip and officially 
added to the Zoological Information 
Management System (ZIMS) – a global 
database of zoo animal health and 
well-being.



We enjoyed an otterly great Love Your Zoo Week! 
Love Your Zoo Week, which ran during Whitsun week is 
an annual celebration organised by BIAZA to promote 
the conservation, education and research work zoos 
across the country do and as this year’s theme was Pride 
and love, our animals enjoyed rainbow-themed 
enrichment too.

We joined global celebrations as we flew a rainbow flag over Dudley Castle to mark 
International Day Against Homophobia, Transphobia and Biphobia (IDAHOBIT) 2022.

Nooz in brief...

Two year-old Jasper, son of Lower Primates Section Leader Jodie Dryden, was keen to help mum start growing some lettuce for the zoo’s African Spurred tortoises, using seeds purchased for us from our Amazon wish list, which he planted up in a plastic barrel recycled from the zoo site.
If you’d like to see what’s on our wishlist, click the golden star on the bottom of our Dudley Zoo homepage.

We were delighted to receive a share of a £150K grant awarded 

to Dudley Council, which will enable us to build a Changing 

Places on site.
The new facility, which will be specially designed for visitors 

with complex needs and disabilities, will be installed adjacent 

to the current toilet block at the rear of Lorikeet Lookout on 

the lower zoo site, with work starting in the autumn.

Over the summer months, don’t forget 
we’re open for longer which means you 
get even more time to see your favourite 
animals. For the next few weeks we’ll be 
open until 5.30pm, with last entry 
at 3pm.
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Our male Patagonian sea lion, Oba, has 
been enjoying the sunshine and has 
been basking at the poolside.
Look how fluffy his mane goes when 
he’s dry!

Now the weather’s brightening and 
with the relaxing of avian influenza 
restrictions, our flying squad are 
back delighting zoo visitors in the castle 
courtyard! Weather permitting, visitors 
can discover more about some of our 
birds of prey from our knowledgeable 
keepers at 12pm each day. We have 
a number of raptors on site, including 
a Steppe eagle, buzzard, Harris hawk, 
Great horned owl and brown owl.

Have you managed to see them yet?
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Non woven 
Sloth bag
£1.00

Various animal care set £18.99, carrier made from 60% wheat fibres, 
plush fabric and stuffing made from plastic bottles.

Snow Leopard Sweatshirts £24.99
Sloth Hoodies £29.99
Orangutan Hoodies £29.99

Colour: Spring Green



plush toys

Flamingo £26.99 Peacock £32.99 Giraffe £26.99 Camel £32.99 

Business continues to boom in our Safari Shop and zoo souvenirs are flying off the shelves – but we’ve 
got plenty in stock in readiness for the summer holiday demand.
 
Popular lines include our DZC branded hoodies and sweatshirts, with a lot of 
new vivid, bright colours arriving just in time for the coming months.
 
Soft toys remain visitor top picks, ranging in price from £5.99 
through to £89.99 for our life size standing flamingo,
 
And sloths are still the top purchased animal souvenirs, with 
merchandise including magnets and cuddly sloths ranging 
in a variety of sizes, so we’re sure our new non-woven 
sloth bag, featuring DZC’s Graphic Designer Rachel Lane’s 
sloth artwork, will be a sure-fire hit with sloth lovers, especially 
as it’s priced at just £1!
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Customer Services Team Member Eliza Lewis 
pictured with our range of sloth toys



DZC’s chimpanzees are providing vital samples 
towards a European Association of Zoos and 
Aquaria (EAZA) study into whether a female chimp’s 
genital odour contains information about their 
reproductive state.
 
Research student, Lydia Schmidt, who is associated 
with the research group ‘Primate Behavioural Ecology’ 
of Leipzig University and the Max-Planck Institute for 
Evolutionary Anthropology (pictured right) is is 
spending three months working alongside our Lower 
Primates keepers to collect samples from our seven 
chimpanzee girls throughout different stages of their 
monthly cycles.
 
DZC Lower Primates Section Leader, Jodie Dryden, 
said: “We’re pleased to be able to help with the study, 
which aims to highlight if odour could potentially 
be an indicator of female ovulation for male 
chimpanzees.
 
“As part of the study, Lydia is having to take mouth 
swabs from the girls as well as collecting the body 
odour from their genital regions.”

Collecting the body odour from the chimpanzees’ 
bottoms, involves a non-invasive method using a 
thermal desorption tube connected to a silent air 
pump, which sucks up any odour in the air around 
the genital area.
 
Jodie added: “Because of the training routines we 
regularly go through with the girls each day, they’re 
happy to have their mouths swabbed and present their 
bottoms when requested for the odour collection.
 
“It will be really interesting to discover the results.”

Chimp Pheromonal
Data Collection
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New logo for BIAZA’s 
Mammal Working Group

BIAZA’s Mammal Working Group has a new 
logo, thanks to the talents of DZC’s Graphic 
Designer, Rachel Lane.
 
The new logo, which Rachel designed using 
the group’s ideas features a variety of different 
mammals, including a giraffe, chimpanzee 
and anteater and was unveiled at the recent 
conference at Chester Zoo.
 
The Mammal Working Group is made up of 
mammal experts from BIAZA animal collec-
tions across the country.
 
DZC Lower Primates Section Leader, Jodie 
Dryden, who is Lead Chair of the Primates 
Sub Group, said: “When the subject of a 
new logo for the group arose, I said we had 
a brilliant person at DZC who could probably 
help us.
 
“The group members came up with a few 
suggestions, which I fed back to Rachel who 
went on to produce a fantastic logo!”
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‘The Little Zoo Book’ has been created by the neighbouring college’s Level 3 Year 2 Photography students to 
introduce children to some of the world’s rarest animals around the 40-acre site as well as raising funds for DZC’s 
conservation work.
 
DZC Media and Communications Officer Rachel Hickman, said: “The zoo’s partnership with Dudley 
College continues to go from strength-to-strength and we’re really impressed with the guide book 
the talented team have produced.
 
“The A5 spiral bound guide is aimed specifically for our younger visitors to use 
as they’re making their way around the zoo site and is filled with fun-facts about 
some of our most popular species, as well as games and activities.
 
“We’re also thankful to the students as all proceeds will be going towards 
DZC’s contribution to the Sintang Orangutan Center in Indonesia.”
 
‘The Little Zoo Book’ will be available from the Safari Shop, priced £3.
 
Dudley College Lecturer and Project Organiser, Luke Cowdell, 
said: “Our Level 3 Year 2 Photography students were tasked to 
create a product for charity.
 
“Building on long lasting and well-established links with Dudley Zoo
 they were given the opportunity to make a children’s information 
and activity book.
 
“Students worked hard to research information, create games and take 
photographs for this book aimed at young children.
 
“This was a challenging project which helped students work together as 
a team and build their project management skills.”

Photography students from Dudley College have been busy 
putting DZC’s animals in the frame to produce a colourful guide 
book for our younger visitors.
 



DZC’s conservation work for critically endangered Sumatran tigers 
has earned us a Silver Certificate from Wildcats Conservation Alliance in 
recognition of our fundraising efforts. The certificate acknowledges the 
£1,000 we donated to the charity last year, bringing our running total 
to £11,645.

WildCats Conservation Alliance Manager, Esther Conway, said: “This support is essential to 
the field teams who are facing increased economic difficulties as a result of COVID-19 which 
is still relatively high in their area. Nevertheless, they are patrolling and carrying out wildlife 
crime investigations, working closely with the police and National Park authorities.”
 
And during this Year of the Tiger, we’ll be continuing to raise funds and awareness for the 
big cat species during our Global Tiger Day celebrations on Friday, July 29. Keep an eye 
on our social media pages for more details!

Conservation matters
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Big Cat Keeper Louisa Dorrington pictured with
Joao our  Sumatran Tiger.

DZC Lower Primates Section Leader, Jodie 
Dryden, won £500 for The Lemur Conservation 
Association (AEECL) at the recent BIAZA 
Mammal Working Group (MWG) Conference.
 
Jodie gave a presentation highlighting the 
work AEECL do in educating locals in 
Madagascar to protect and conserve their 
highly endangered lemurs.
 
She also spoke about how the organisation 
needed to purchase new tyres on the team’s 
truck, which enables them to travel around 
Madagascar.
 
The MWG’s members voted to award the 
AEECL £500 to help get them back up and 
running and continue their key work.
Did you know DZC is a long-term supporter 
of AEECL, helping finance their education 
programme to fund primary school teachers 
who are educating the Malagasy people to 
protect their local habitats.

 AEECL WIN £500
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More conservation 
news…

As ZooNooz goes to press, we’ve celebrated our first 
on-site animal awareness days since the covid 
pandemic – World Tapir Day and World Parrot Day.
 
Thank you to everyone who contributed towards our World Tapir Day 
fundraising. You’ve enabled us to send off £705.01 to the Lowland Tapir 
Conservation Initiative in Brazil, where experts are working on
the ground to promote the research and conservation of 
lowland tapirs and their remaining habitats.
 
 
Talented Trainee Bird Keeper, Sophie Savage-Eccles 
drew this amazing portrait of the Discovery Centre’s 
blue-and-gold macaw, Charlie, in aid of our World 
Parrot Day fundraising. Sales of her artwork, 
alongside a number of parrot-themed 
games, helped us donate a fabulous £829.60 to 
the World Parrot Trust, which works to conserve 
wild parrots and promote the welfare of 
companion parrots worldwide.
 
Keep an eye on our social media pages for more 
details about our forthcoming animal awareness days.

Did you know you help DZC support in-situ animal conservation 
projects across the globe by purchasing the £1.50 nectar pots to 
feed our Australian rainbow lorikeets. Daily sales of the sweet 
liquid in Lorikeet Lookout is currently being put towards our 
fundraising for Sintang Orangutan Center (which you can read 
more about on page 10.) But during on-site fundraising drives 
for specific animal awareness days, we’ll be boosting individual 
totals with money raised through the nectar sales that day.
Nectar sales have already topped up donations for World Tapir Day, 
World Parrot Day. 
A big ‘Thank You’ to everyone who purchases nectar and feeds our colourful 
birds, you’ve played a vital part in our conservation fundraising.



Details are correct at time of  going to press. We reserve the right to close parts of the Zoo and Castle as necessary. 
Please call prior to visiting. Dudley Zoo and Castle cannot be held responsible for any error, subsequent alterations or inconveniences 
arising therefrom.

After a two-year absence due to covid 
restrictions we’re looking forward to 
reinstating Father Christmas in his grotto
 inside the 11th century castle and 
we’re looking to recruit the star!

Marketing Manager, Andrea Hales, said: 
“We’re delighted to be able to bring our 
Santa’s grotto back to DZC again this year.
 
“It attracts thousands of excited young visitors 
in the run-up to Christmas, so we need a 
jolly Santa who can spread lots of festive 
cheer throughout December.”
 
Santa will be required to work alongside a 
team of elves to deliver a magical experience 
for children and their families.
 
Interested applicants should apply with a CV 
via email to admin@dudleyzoo.org.uk 
or by post to Marketing Department, Dudley 
Zoo and Castle, Castle Hill, Dudley DY1 4QF. 
The closing date for applications is 
Wednesday, August 31.

We’re halfway 
through the year 
and starting to 
prepare for 
Christmas at DZC – 
and we’re on a 
summer search 
for Santa!

DUDLEY CASTLE PRESENTS
OPEN AIR CINEMA NIGHT EVENT

IN THE CASTLE COURTYARD

6th August 2022

We’re offering the chance 
for visitors to discover more 
about Dudley Castle with four 
after-hours talk and tours.
 
Led by former Castle Keeper, 
Adrian Durkin, each two-hour 
event will focus on a different 
theme relating to the 11th 
century castle’s history.

Thursday 21st July – The English Civil War
Tuesday 9th August – Bows & Bangs

 
Tickets for the evenings which all start at 6.30pm, cost £4 for adults 
and £2 for children aged eight to 15.
A family ticket for two adults and two children is priced £10 and all 
funds will go towards the castle’s ongoing upkeep and restoration.

C A S T L E  T O U R S


