KIDS GO FREE VOUCHER
TERMS & CONDITIONS

These terms & conditions are for reference when bringing a Kids Go Free Voucher to
Dudley Zoo & Castle (DZC).

A voucher issued either directly from DZC or a third-party promotional partner must be
brought to the Zoo and handed in at our admissions desk to claim this offer. If you do
not bring a valid voucher with you on the day of your visit, you will be asked to purchase
another full priced child ticket in order to gain entry.

A Kids Go Free Voucher entitles one child (between the age of 3 and 15 years) free entry
to DZC when accompanied by one full paying adult admission purchased directly
from DZC.

The voucher is not valid in conjunction with any other offer, promotions or vouchers.
It's not applicable with group admissions, third party tickets, discounted tickets or any
other ticket purchased from DZC apart from a full priced Adult admission ticket.

Not valid on Bank or public Holidays and excludes special events, including Santa’s
Grotto visits.

The voucher has no cash value, is not for re-sale, non-refundable and non-exchangeable.
Car parking charges apply.

Photocopies are not accepted.

Only one voucher per transaction permitted.

DZC reserve the right to close parts of the Zoo and Castle as necessary.

Guests under the age of 14 years must be accompanied by an adult.

Please refer to promotional partner voucher terms and conditions for valid dates.
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